
Overland Park Convention Center is committed to providing an accessible and inclusive
experience for all guests, exhibitors, and event organizers. Our facility is designed to meet
ADA (Americans with Disabilities Act) requirements, and we are proud to be a KultureCity®
Certified Sensory Inclusive™ venue, further supporting guests with sensory needs.

F A C I L I T Y  A C C E S S I B I L I T Y  F E A T U R E S

Our venue was designed to be fully ADA-compliant and includes:

Accessible entrances with automatic doors and push-button access
ADA-compliant parking with convenient access to main entrances
Elevators providing access to all public levels
Wide corridors and accessible routes throughout the facility
ADA-compliant restrooms located throughout the building
Flexible seating accommodations, including wheelchair and companion seating
Clearly marked accessible paths of travel
ADA-compliant signage mounted between 48–60 inches from the floor and placed on
the latch side of doors where applicable

In addition, our website is designed with accessibility in mind, providing an ADA-compliant
digital experience for users navigating event and venue information online.

S E N S O R Y  I N C L U S I O N  &  K U L T U R E C I T Y  C E R T I F I C A T I O N

The Overland Park Convention Center is a KultureCity® Certified Sensory Inclusive™ venue,
meaning our team has been trained to recognize and assist guests with sensory
sensitivities. We offer:

A dedicated Sensory Room designed to provide a quiet, calming environment
Sensory bags available upon request, which may include noise-canceling headphones,
fidget tools, and visual cue cards
Staff trained in sensory awareness and inclusive guest support

Learn more: https://opconventioncenter.com/kulturecity-sensory-room/

ACCESSIBILITY & INCLUSIVITY
O V E R L A N D  P A R K  C O N V E N T I O N  C E N T E R
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D I E T A R Y  &  A L L E R G E N  C O N S I D E R A T I O N S

To support a safe and inclusive experience, we recommend that event planners gather
dietary and allergen information from attendees in advance. Common allergens to consider
include dairy, nut, gluten and shellfish.

When possible, clearly communicate available options and ensure food items are
appropriately labeled during the event.

S E R V I C E  A N I M A L  P O L I C Y

The Overland Park Convention Center follows ADA guidelines regarding service animals:

Only ADA-defined service animals are permitted inside the facility
Emotional support animals and pets are not allowed unless explicitly approved as part
of an event
Service animals must remain under control of their handler at all times
The facility reserves the right to address any animal that poses a safety concern

I F  A S S I S T A N C E  I S  N E E D E D  O N S I T E

If any accessibility or safety concerns arise during an event, guests are encouraged to
notify an Overland Park Convention Center team member immediately. Our staff is trained
to respond promptly and work toward a quick resolution to ensure a safe, comfortable, and
inclusive experience for all.

C O N T A C T  I N F O R M A T I O N

For questions or to request accommodations in advance, please contact:

Overland Park Convention Center
Phone: 913-339-3000
Email: info@opconventioncenter.com
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P R E - E V E N T  P L A N N I N G

☐ Include accessibility info on event website
☐ Provide contact for accommodation requests
☐ Ask attendees about accessibility needs in advance
☐ Communicate service animal policy with exhibitors

V E N U E  &  L A Y O U T

☐ Keep aisles and paths clear and unobstructed
☐ Avoid placing objects in accessible routes
☐ Ensure booth spacing allows for mobility devices
☐ Place signage at accessible heights

P R O G R A M M I N G

☐ Arrange interpreters or captioning if needed
☐ Ensure microphones are used
☐ Provide materials digitally when possible

O N - S I T E  E X P E R I E N C E

☐ Brief staff on accessibility expectations
☐ Reinforce service animal policy
☐ Monitor for safety concerns (including animals)
☐ Identify a point of contact for guest assistance

F O O D  &  B E V E R A G E

☐ Label allergens clearly
☐ Offer dietary accommodations

S E N S O R Y  C O N S I D E R A T I O N S

☐ Promote availability of sensory room and quiet space options
☐ Offer sensory bags if applicable
☐ Share sensory resources with attendees in advance

EVENT ACCESSIBILITY &
INCLUSIVITY CHECKLIST

O V E R L A N D  P A R K  C O N V E N T I O N  C E N T E R
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